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Our Values inform our thoughts, our words, our actions

About IndianCare
IndianCare is an ethno-specific organisation set up in 2013 to address the welfare needs of
Indian migrants in Victoria. In 2020, some of our operations expanded to include migrants
from South Asia: Sri Lanka, Pakistan, Nepal, Bangladesh and Myanmar. 

Governed by a Committee of Management who work pro-bono, six paid employees and
volunteers, IndianCare provides a unique and critical service to the Indian and the broader
South Asian community. We facilitate and foster connections, build capacity and refer our
clients to specialist service providers for support.

Cultural sensitivity
Understanding our community’s issues in a culturally informed way

Compassion
Listening, caring, and supporting those in need

Respect
Being accountable, professional and acting with regard for the wishes and rights of
others

Truth
Acting with integrity, honouring our beliefs, embracing reality, and educating others

Peace
Creating organisational partnerships, societal friendships, connection and harmony

Confidence
Believing in our community, our abilities, and using strengths-based approaches

Courage
Embracing empowerment and self-determination and not being afraid to address hard
issues

Our programs include:

Gender equity, prevention of family violence, mental health, harm minimisation from
alcohol and other drug use, and COVID-19 messaging. 

Helpline - information and  referral services

Emergency relief

Community education, research, and systemic advocacy

Support to South Asian international students

A safe place for our community to be heard and be connected with services.
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About IndianCare

serve as a culturally sensitive vehicle, facilitating community access to service providers
collaborate with our partner organisations to support those in our community who are
facing hardship
support and inform other organisations about meeting the needs of our community.
advocate for our community to all levels of government.

Our mission
We strive to:

Our Pillars

Supporting
our

community

Culture

Connection

two-way,
collaborative and 

impactful
exchange

 

Communication

partnerships,
networks, and
empowering

others
 

Collaboration

cultural
sensitivity, agility,

and inclusion

compassion and
purposeful

support
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Our board

Saleha Singh
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Ramachandra (Rama)
Manchikanti

Treasurer
 

Anand Shome
Committee Member

 

Durga Warrior
Committee Member

 

Geeta Devi
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Our team

Dr Jyothsna Rao
Manager

Krina Shah
Family Violence

Practitioner
 

Vivian Stanly
Finance Officer

Oashe Bhattacharya
Project SASS and
Wellbeing Officer

Ananya Alagh
Communications

Officer

Amrit Takhar
LDAT Project Officer
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AGM minutes 2020-2021
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IndianCare has thrived and readily accepted the challenges that the
pandemic has forced us to live in. Despite record lockdowns in
Melbourne, we have successfully delivered our projects to the
community on time and on budget. 

The pandemic highlighted and exacerbated existing issues within the
South Asian community—family violence, mental health, and social
isolation. 

IndianCare continued to focus on the vulnerable cohorts of seniors,
international students, women and children, and victim survivors. To

President's message

strengthen and improve our community engagement and project delivery, we focused on fostering
new collaborations and participating in forums organised by the Victorian government, local
councils, and the Victorian Multicultural Commission (VMC). I represent IndianCare on VMC's
Eastern Regional Advisory Committee and am one of the founding members of the Multicultural
Women’s Alliance Against Family Violence—advocating for culturally appropriate refuges for our
women. 

Based on the analysis of our operating conditions, we updated our Strategic Plan for the next three
years. We also strengthened our governance by an audit of policies to incorporate new policies
such as the family and domestic violence. 

In September 2021 we returned to our office at Ross House in the city. This space was strategically
chosen to collaborate with the other not-for-profit organisations housed there. 

IndianCare received its Deductible Grant Recipient (DGR) Public Benevolent Institution status last
year. We now offer salary packaging to our employees. This status has enabled us to apply for
philanthropic funding and offer tax deductions for the end of financial year. The first donation
campaign was launched on our social media in June 2022, and we raised $1670. This money will be
used to provide much needed essentials for victim survivors—school uniforms and stationery
items.

Congratulations to our founder and ex-president, Jaya Manchikanti who was declared the winner of
the Premier’s Volunteer of the Year, Dame Elisabeth Murdoch Award, and the Volunteering
Leadership Award. She donated her prize money to IndianCare. 

Earlier in 2021 Anand Shome stepped down from his role as vice president and Manjit Singh was
unanimously elected to replace him. 

I would like to thank our funding agencies and partners for the role they have played in enabling us
to deliver our services to the wider community. 

I also take this opportunity to thank my colleagues on the Board—who give their time pro bono—
and our team for their continued work, valuable contributions, and tenacity this past year.
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Manager's message
Namaskara

My first year as Manager of IndianCare was busy and successful. We
worked collaboratively with our valuable partners and funders - the
Department of Health, Victorian Multicultural Commission, Department of
Family, Fairness and Housing, councils, Study Melbourne and several
community agencies to deliver our projects. Together, we reviewed,
revised, and adapted our strategies to deal with the uncertainties brought
on by the pandemic.

COVID-19 response

We saw an increase in the number of calls to the IndianCare information and referral helpline.
Several families in our community were in isolation and/or recovering from COVID-19 infection.
They needed food and essential supplies. Culturally appropriate grocery boxes with staples such
as rice, lentils, spices, and fresh produce were delivered to 359 families—331 women and 61
young people.
  
We are a multilingual team and speak 11 Indian languages so we instantly build trusting
relationships. We developed content on COVID-19 testing, isolation payments and protocols, and
RAT kit testing instructions in Hindi, Punjabi and Gujarati. 

International students support

We continued to support the emotional wellbeing of South Asian international students. We
expanded their networks by facilitating social support activities and facilitated new friendships
and celebrated Diwali online with 65 students. Students also co-designed plain language
resources on self-care, which were shared on our social media.

In May, we showcased our services at the inaugural Melbourne International Student Week at
Federation Square. More than 120 students shared their personal experiences as international
students over a cup of chai. These students continue to interact with us on social media. 

Prevention of violence against women 

Due to the lockdown in September 2021, we delivered a financial literacy session on Chai, Chat
and Community, a webcast of Word Palette, our collaborator. The session garnered 233 views. 

We secured funding from Safe and Equal to create a social media campaign for 16-days of
activism—a first for IndianCare. The content was culturally relevant and translated into Hindi and
Punjabi. In collaboration with Dr Amita Sarkar, a clinical psychologist, we delivered parenting
sessions to more than 30 families.  
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Fostering connections for Seniors

The pandemic and the associated lockdown has no doubt affected our community. Several
seniors expressed feeling lonely and isolated, especially as temples and Gurudwaras were shut.
Our project prevention of harm from alcohol aimed to rejuvenate these connections. We
organised yoga and healthy eating information sessions to engage 75 Indian seniors and have
developed trusting relationships and continue to engage with them. 

Community engagement

Our community engagement has strengthened, deepened, and increased through social media.
IndianCare’s Instagram now has 248 followers, LinkedIn has 375 followers, and Facebook has
1070 followers. More than 60,000 engagements have occurred on social media in this year—a
phenomenal outcome. 

We farewelled Jaskiran, Kamalpreet, Tanisha, Sujith, Chahak and Maninder who secured work in
mainstream organisations. Thank you for your contributions. We welcomed Krina, Ananya,
Amrit and Oashe. We have restarted student placements and invite volunteers to assist in our
work.

In conclusion, I thank the Indian and the South Asian community who trust us to provide
culturally sensitive and necessary support. I welcome their participation and enthusiasm to
collaborate on projects. Thank you to our funding bodies: the Victorian government, councils,
the Alcohol and Drug Foundation, and the donors who generously contributed to our first
fundraising campaign. 

Thank you to the Board for their governance and vision. My sincere thanks to the IndianCare
team, highly skilled and enthusiastic professionals for their insights, kindness, patience, and
dedication at and beyond work. 

Manager's message
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Treasurer's report
The total income for the year was $492,240. Our FY22 funding comprised
of several funding sources. We received: 

1. $129,872 from the Department of Jobs, Precincts and Regions for the
International Students Welfare Program (also known as SASS – South
Asian Student Support)

2. $120,436 from the Department of Premier and Cabinet to deliver
services around Family Violence awareness program, especially during
COVID-19.

3. $82,580 from the Department of Families, Fairness and Housing for Priority Response to 
 Multicultural Communities (PRMC) during COVID-19.

4. 50,580 from the Department of Families, Fairness and Housing for Multicultural
Communications Outreach Program to deliver COVID-19 related messages.

5. $25,000 from the Alcohol and Drug Foundation (ADF) to deliver messaging and programs related
to prevention of alcohol related harm.

6. $20,000 from the Victorian Government for COVID-19 Rapid Response including as delivering
food vouchers for emergency relief.

7. $18,800 from City of Casey for supporting CALD communities with COVID-19 quick responses.

8. $12,000 from Multicultural Arts Victoria for Multicultural Community outreach project.

9. $11,129 for services IndianCare provided to various councils, Australia India Society of Victoria,
sales of tea at Hindi Niketan function etc. 

10. $5,000 each from Bacchus Marsh Grammar School and Eastern Community Legal Centre.

11. $1,670 from fund raising activity and $173 from interest income.

12. Notable among the income is the $10,000 Premier’s Volunteer of the Year (2021), Victoria
Award that Jaya Manchikanti (our founding President) received in recognition of her long
commitment to volunteering.
.
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Treasurer's report
The total expense for the year 2021-22 was $482,737. I will highlight our main expenses:

1. Our primary expense (and our solid strength) is our staff wages. The expense for wages,
superannuation, work Cover is $322,606.

2. In terms of project expenses, we spent $43,780 on COVID-19 food vouchers to help
vulnerable people in our community.

3. During the year, we auspiced Whittlesea Womenhood Association and transferred their
funding of $43,240.

4. The organisational support expenses are $4,813 for accounting and bookkeeping, $8,635
for rent, $15,413 for telephone, IT and internet expenses, $3,698 on training.

5. Additionally, we spent $7,575 on consultancy charges for a DV expert (who also worked at
IndianCare previously) to mentor our staff; legal expenses to prepare application to ATO, for
successfully receiving DGR (Deductible Gift Recipient) Public Benevolent Institution (PBI)
status, donations over $2 made to IndianCare are now tax deductible.

6. We spent $2,542 to provide counselling support to our international students.

7. There are also various other costs listed in the Expenses section. 

Our total expense for the year was $482,737 resulting in surplus of $9,503.

Our liabilities as at 30th June 2022 were the usual ones, namely GST liabilities payable at
$18,570; PAYG Withholdings Payable at $81,194; Payroll clearing at $3,492 and staff
Superannuation payable at $7,136—making it a total of $37,392.

Taking into account the net income (i.e. surplus) for the year at $9,503—opening balance
equity from 2014 of $5,117, the retained earnings at $362,123 – the total funds available for
2022-23 was $376,744. 

2022 has been another productive year for IndianCare. Our funding bodies trusted us to
deliver services to our communities and funded us accordingly. Our staff have been fabulous
at delivering these services.

I would like to thank Ashok, our accountant, and Vivian, our admin officer, for their help
provided to me over the course of the year. I am very grateful.
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Profit and loss report
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Balance sheet
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Our highlights

Community
members reached

60,000 7 5
New

collaborations
Capacity building

projects

Connections Collaborations Capacity

We have engaged more than 60,000 community members
through events and social media

We have started working with 7 new partners to deliver support
and services to our community

We have completed 5 projects that have enabled our team to
build capacity for future service delivery

Our fundraising efforts have raised a total of $1,670 this year
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Priority Response to
Multicultural Communities

IndianCare provided emergency relief (ER) to vulnerable members of Victoria's South Asian
community through funding from Priority Response to Multicultural Communities (PRMC 2) from
June 2021 to December 2021. 

Community members seeking assistance were provided with grocery boxes containing fresh
produce and culturally appropriate staples, such as lentils, legumes, spices, and basmati rice. 

Each ER kit also included face masks, sanitisers, and personal hygiene products. 

People who called our helpline were provided with in-language information on isolation and
vaccination requirements. 

Our staff helped unvaccinated people make online bookings or find vaccination sites.

Information from the Victorian Department of Health (DH) and Department of  Families,
Fairness and Housing (DFFH) was shared across our social media pages to encourage testing,
vaccination, and COVIDSafe behaviour. 

The IndianCare team also provided referrals to appropriate specialist services for community
members seeking assistance with rentals, mental health, and family violence.

Atta

Fresh fruit and vegetables
Wholefoods

Essential products

COVID-19 
Emergency relief

IndianCare provides culturally appropriate emergency relief 
to South Asians in Victoria

1300 005 040  9am-5pm  Mon-Fri

PRMC 2
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Priority Response to
Multicultural Communities

For Phase 3 of the PRMC project, from September 2021 to January 2022, IndianCare provided
digital vouchers for a supermarket of choice to community members seeking ER.

Vulnerable persons or those in mandatory isolation were provided with essentials kits
comprising of culturally appropriate staples. 

During Diwali and Christmas, food vouchers were modified  to include extras such as Indian
sweets, cake, and chocolate for families with young children.

During PRMC 3 our callers reported an increase in mental distress and social isolation.

Our team referred them to South Asian background counsellors and psychologists for in-
language and culturally sensitive support. 

PRMC 3 enhanced our team's capacity to deliver emergency relief in the future.

Our team and volunteers attended  Victorian Multicultural Commission (VMC) COVID-19 digital
community sessions to stay up-to-date on the latest communications, and translate these
updates in appropriate languages for our community.

PRMC 3

331
Women supported

61
Young people supported

Calls received Families supported Persons supported

683 359 314
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"In 2020, I moved from Central India to Victoria as an international
student.

Cut off from my social support system, I experienced financial hardship
and mental distress.

The COVID-19 pandemic took a toll on my entire family.

My father, the sole breadwinner, struggled to support myself and our
extended family.

I reached out to  IndianCare for support.

The team provided me with grocery vouchers and referrals to specialist
services.

Their empathy and in-language support made me feel like they truly
understood my situation.

They invited me to participate in a VicHealth research project, and take
part in IndianCare's community consultations to share my story and
connect with other community members.

I would not have been able to brave the pandemic without the guidance
I received from the IndianCare team.

They were so driven to provide assistance to myself and to others in
need."

Priority Response to
Multicultural Communities

Case Study
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Project South Asian international Student Support (SASS) and Wellbeing was funded as part of the
Study Melbourne Inclusion Program (SMIP).

The project was co-designed to support peer-to-peer conversations to foster meaningful
connections and address social isolation experienced by South Asian international students. 

We delivered a range of virtual and in-person activities to engage international students from
India, Pakistan, Nepal, Bangladesh, Sri Lanka, and Myanmar.

The project used positive messaging and non-stigmatising, culturally appropriate language to
connect with students through social media and encouraged participation in digital and
physical events.

We built student capacity and increased health literacy by co-designing plain language
resources.

This project increased IndianCare's capacity to support the wellbeing of students by referring
them to South Asian background psychologists.

Project SASS and 
Wellbeing
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The first ever Melbourne International Student Week (MISW) flagship event took place on May 7,
2022.

Study Melbourne invited us to showcase our work as ethno-specific service providers to the
international student community.

More than 120 international students visited our MISW booth, which was designed to engage 
 international students from diverse backgrounds.

We facilitated meaningful discussions around life as an international student in Melbourne,
and increased awareness about IndianCare's projects and services among this demographic.

Young children and university students participated in our drumming session, led by Kofi of
African drumming.

Melbourne International
Student Week 
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Very satisfied:                                   63 (52.5%)
Satisfied:                                            44 (36.7%)
Neither satisfied nor dissatisfied: 10  (8.3%)
Dissatisfied:                                       1   (0.7%)
Very dissatisfied:                               2   (1.2%)

121 respondents

Considering studying:                18 (14.9%)
Currently studying:                     78 (64.5%)
Have previously studied:           12  (9.9%)
None of the above:                     13  (10.7%)

What are the challenges you have faced as an international student after
arriving in Australia? (open answer: 52 respondents)

IndianCare: MISW Survey

Key themes:

Are you currently studying with an education or
training provider based in Victoria?

How satisfied or dissatisfied were you with this
Study Melbourne event delivered by IndianCare?

Social
isolation

Culture
shock

Finding 
work

Homesickness Accomodation Language
barriers

Additional notes: Social isolation and homesickness were expressed as being
exacerbated by COVID-19 lockdowns. Challenges associated with finding work were
linked with difficulties of finding jobs on student and/or other temporary visas. Issues
with accomodation related to rentals being expensive and scarce. 



Project SASS and 
Wellbeing

Virtual and 
in-person events

Social media
impressions

7 414 17,500
Participants

More than 50 students participated
in Djembe Drumming workshops
led by Peter Vadiveloo

More than 120 students visited our
booth at MISW's flagship event

75 students attended our digital
Diwali celebration

22 students viewed our digital
discussions on wellbeing

10 students co-designed plain-
language resources

20 students co-designed our Self-
Care Calendar
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Project SASS and 
Wellbeing

"IndianCare is a valued partner to Study Melbourne, providing culturally responsive
engagement for international students from India and South Asia. 

Study Melbourne values this partnership because it enhances Victoria’s warm
welcome to students from these countries, with programs and events
that are culturally inclusive.

In the past year, IndianCare has received a Study Melbourne Inclusion Grant for
Project SASS and Wellbeing, which has supported emerging community leaders to
co-design programs that promote knowledge of rights, build social connections,
and develop employability.

IndianCare continues to be an important referral partner for Indian students
requiring welfare support through the Study Melbourne Student Centre. 

Other highlights include IndianCare’s chai tent at Federation Square for Melbourne
International Student Week.

IndianCare’s active contribution to a range of Study Melbourne activities, serves to
strengthen Victoria’s engagement with our valuable Indian international student
community, helping students to thrive while living and studying in Victoria."

Funding agency: Study Melbourne

"Our IndianCare training focused on improving resource development skills for a
number of students, who are responsible for communicating broadly to
international students, many of whom experienced difficulties during the
pandemic.

We commend IndianCare for seeking this training and supporting international
students."

Collaborative partner: enliven
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Ahead of the Curve

Understanding Power Structures

Multicultural Arts Victoria (MAV) and IndianCare collaborated to deliver Ahead of the Curve, a
project designed to build community resilience by connecting South Asian international
students with one another and building their social capital through creative expression. 

As part of this project, we delivered two digital workshops to engage international students
and increase community resilience.

Understanding Power Structures, was led by Dr. Priya
Srinivasan, to build the capacity of students to decode 
 power structures and recognise discrimination in the
workplace and their day-to-day lives.
 
The workshop resonated strongly with participants. 

Students said they felt  empowered to see this discussion
led by a South Asian woman. 

They said that representation for women of colour in this
space was generally low.

Our podcast workshop led by Ayan Shirwa and Karina
Aedo received unanimous positive feedback.

Participants said that the workshop was rich in
technical and creative information, which was
delivered in a fun and engaging way.

Podcast workshop
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IndianCare partnered with Eastern Community Legal Centre (ECLC), Communities’ Council on
Ethnic Issues (CCOEI), Centre for Holistic Health, and Democracy in Colour to build capacity in
the Indian and Chinese communities to call out racism.  

We began work on Amplifying Community Voices in the East (ACVE) in October 2021 and the
project was completed in August 2022.

This project was created to amplify the voices of refugees and migrants to share their stories of
racism and discrimination.

It provided community leaders with the means and agency to combat casual racism, and
educate the wider community.

Amplifying Community
Voices in the East 
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Project Ujala
IndianCare is a crucial point of contact for many women in the community experiencing family
violence. 

We provide in-language, culturally appropriate, and sensitive support including warm referrals
to specialist services. 

Project Ujala is focused on primary prevention and early intervention—increasing
understanding of gendered drivers of violence, addressing barriers (socio-cultural, legal, and
financial) for victim support through financial and legal literacy, and encouraging discussions
around parenting in an Australian setting.  

Calls 
received

Family violence92

34

5

Family services

Mental health

Four Positive Parenting Workshops  with clinical psychologist and child
and adolescent mental health expert Dr Amita Sarkar

In-language support and specialist referrals provided for vulnerable
community members

Financial Literacy session for Adult Learner's Week session with Katrina
Barret and Chinmay Ananda streamed via Chai, Chat & Community.
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A community member reached out to IndianCare seeking a referral for
legal support. 

She had two children, a 10-year-old son with an intellectual disability and
speech impairment, and a 12-year-old daughter with cognitive impairment. 

The client experienced physical, verbal, and mental abuse from her partner
in 2020 and applied for an Intervention Order (IVO). 

Her son, who was 8 years of age at the time of the IVO, reported sexual
abuse from the father in court. 

At the time, his disability was undiagnosed, which led to confusion during
the legal proceedings. 

The victim was blamed for feeding her child misinformation to sway the
court. 

The family received a formal diagnosis and a letter from the psychologist
confirming disability and validating the child's prior statement in court.

However, the court and opposing party have had this statement dismissed. 

The client is advocating for full custody of her children as they have
reported feeling unsafe around their father. 

We provided in-language support, information about interest free loans for
financial and legal support, and referral to a community legal service. 

We also referred her to a mental health counselling service as re-sharing
her trauma, financial stress, and lack of legal support had negatively
affected her wellbeing.

Project Ujala

Case Study
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30 seniors attended our seniors
bhangra session

Our Western Local Drug Action Team (LDAT) project is funded by the Alcohol and Drug
Foundation and was co-designed to improve mental and physical wellbeing of Indian seniors
living in Wyndham. 

Local Drug Action Team

12 seniors attended our Trail Walk and
Talk in Wyndham Park

30 digital participants attended our
virtual Holistic Approach to Eating and
Wellbeing session

1745
Social media
impressions

Event
participants

72
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Rapid Response Project

Persons 
supported (ER)

Social media 
impressions

IndianCare was funded by the Department of Health to develop COVID-centric, in-language
content between May and June 2022.

We developed COVID-19 resources that were shared through our social media pages.

We created content on isolation, vaccinations, Long COVID, and COVIDSafe behaviours.

Our team also developed in-language information sheets and video content on Long COVID,
home RAT testing, and COVID-19 winter preparedness in English, Hindi, Punjabi, and Gujarati. 

A range of original games, colouring sheets, and a 5-Question COVID-19 Quiz was created for
children between the ages of 5 and 11 and made available for download through our website.

2,50065126
Calls

received
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Your 5-question 
COVID-19 quiz

1. Wash your hands for at least ___ seconds to remove
germs.

2. ATAGI stands for Australian Technical Advisory
Group on ______?

5. Which COVID-19 vaccine was approved in Australia
most recently?

4. How many doses of a vaccine can your receive if you
are 5 to 11 years old?

3. COVID-19 has been detected on all seven continents.

10
45

True                  False

60
20

Indoctrination
important items

Immunisation
Illness

Answer key: 1. 20 2. Immunisation 3. True 4. Two 5. Novavax

Three
Four

One
Two

indiancare.org.au              1300 00 50 40

Novavax
Moderna

Pfizer
Astra Zeneca



City of Casey

Culturally relevant parenting program
for South Asian couples

Emergency relief

Staff capacity building

IndianCare was funded by the City of Casey as part of the Cultural and Linguistically Diverse 
 Communities Taskforce.

IndianCare nominated bicultural workers to support the vaccine rollout and delivered targeted
support to priority communities to drive vaccine uptake as part of the program.

Our Project Kutumb was funded by City of Casey to deliver ER support to residents of Casey, build
IndianCare's staff capacity, and deliver parenting sessions to create a supportive home
environment for children to thrive in. 
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1300 00 50 40

indiancare.org.au

IndianCareInc IndianCareIncIndianCareInc

help@indiancare.org.au


