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Minutes of 5th Annual General Meeting  
(reporting on IndianCare’s work during 1 July 2017 – 30 June 2018) 

Held at Jamieson Way Community Centre 59 Jamieson Way, Point Cook 
 22 September 2018, 2.30 – 4pm 

 

Approximately 60 people in attendance 

 The Minutes of the 4th AGM were read by Durga and accepted. 

 Jaya presented the President’s report and, in summary, noted that IndianCare is now 

a firmly established organisation. During 2017 – 18, IndianCare worked on a number 

of collaborative projects with a range of organisations, including: 

- Alcohol and Drug Foundation (Connecting Diversity project) 

- Ethnic Communities Council of Victoria (elder abuse awareness) 

- Eastern Community Legal Centre (A Matter of Trust project) 

- Community Information Services Victoria (training) 

- In Touch (Empowering Communities Network) 

- Planning and evaluation sessions 

She acknowledged the funding provided by ADF, InTouch, Victorian Multicultural 

Commission, Department of Social Services and thanked the many people who 

assisted us during the year. 

 Finance Report, 2017 - 18:   

 

Income -  $112, 537.50 ($100,000 received close to the end of the financial 

year) 

Expenses -  $     6,605. 02 

Total liabilities and equity at 30 June 2018 - $111,379.89 

 Finance report was approved by members 

 New committee was elected for 2018 – 2019: 

President – Jaya Manchikanti 

Vice-President – Anand Shome 

Treasurer – Rama Manchikanti 

Secretary – Monia Choudhary 

Committee member – Durga Warrior 

Committee member – Manjit Singh 

Committee member – Geeta Devi 

 

 Guest speakers – Dr Sundram Sivamalai (Victorian Multicultural Commission) and 

Professor Des Cahill (RMIT and Board Member of AMCS) provided wonderful 

speeches 

 Introduction of newly appointed General Manager for IndianCare, Tina Guido 

 Songs by children – Angel and Adi 

 Meeting closed and guests enjoyed refreshments prepared by Mrs Sabina Malhotra. 
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Speech by Jaya Manchikanti, President, IndianCare honouring the life of  

Mr Vamsi Krishna Budige, 3 August 2019 

 

 

I would like to begin by acknowledging the traditional owners of the land on which we 

meet, the people of the Kulin nation, and I pay my respects to their elders both past 

and present. 

Some of you who attended last year’s AGM might remember that, while presenting 

my report, I literally cried tears of joy when it came to thanking my fellow Board 

members for their commitment to this organisation and the great camaraderie 

between us. Today, I will stop myself from shedding tears of sadness while I honour 

the life of our dear friend Vamsi Budige who passed away on 21 July at the young 

age of 43. 

Vamsi was one of the founding members of IndianCare and helped us to establish 

our organisation during 2013 and 14 by contributing to the development of our 

Constitution, and connecting us to significant stakeholders and also assisting us in 

the development of our website.  Vamsi left our organisation to follow his passion of 

cooking and set up Biryani Mahal in Mt Waverley, cooking delicious biryani and other 

Indian delights. However, he continued to support us in different ways, especially in 

keeping our website going. 

Vamsi was an extraordinary person who was not only a leader in the Telugu 

speaking community but in the wider Indian community. Some of his achievements 

included –  

 Obtaining VMC Excellence Award for Community Services in 2011 

 Executive member of Celebrate India who organise every year the big Diwali 

celebrations in Federation Square 

 First young person to be President of Telugu Association of Australia 

 Melbourne University Indian Student Leader 

 Founding member of the roaring Swami Army supporting the Indian Cricket 

team 

 Creative Business owner 

Most importantly, Vamsi was a hugely charitable person who completed the Oxfam 

100 km walk and donated to many causes, such as Movember, and did endless 

community service. 
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We honour Vamsi for his leadership, generosity and unique ability to inspire 

thousands of people, young and old.  

His legacy will definitely live on in IndianCare. In closing, I now call upon Geeta Devi 

to recite the Shanti prayer, a prayer of peace, which Vamsi’s family has been 

circulating in the last few weeks. 

Shanti prayer in Sanskrit (recited by Geeta Devi) 

ॐ सरे्व भर्वनु्त सुखिनः सरे्व सनु्त ननरामयाः । 

सरे्व भद्रानि पश्यनु्त मा कनिद्दुःिभाग्भरे्वत् । 

ॐ शाखन्तः शाखन्तः शाखन्तः ॥ 

 

Om Sarve Bhavantu Sukhinah, Sarve Santu Nir-Aamayaah | 

Sarve Bhadraanni Pashyantu, Maa Kashcid-Duhkha-Bhaag-Bhavet  

Om Shaantih Shaantih Shaantih || 

 

May every one be happy, may every one be free from all diseases 

May every one see goodness in every thing, may none be unhappy  

Om peace, peace, peace! 
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PRESIDENT’S REPORT (2018 – 19) 

One of the highlights of the last year’s work has been recruiting staff for the first time. 

Until then, we operated with volunteers and students, but with funds provided by 

Victorian government and the Alcohol and Drug Foundation, we managed to employ 

two part-time staff -  our General Manager, Tina Guido, and Project Coordinator, Saqib 

Awan. So, this year, I can keep my speech relatively short as I can delegate the 

reporting of operational matters to Tina! However, it would be remiss of me if I didn’t 

say a few important words. Firstly, I need to thank Rhonda O’Neill, a well-wisher of 

IndianCare, who assisted us in developing the job descriptions for these two positions.  

In the last year, IndianCare has matured as an organisation. We have become less 

reliant on the tremendous support that was provided to us over the last five years by 

Elizabeth Drozd and the organisation that she heads, the Australian Multicultural 

Community Services. We physically shifted our office from AMCS and moved here to 

Good Shepherd as we were growing and needed larger space. We are indeed grateful 

to AMCS for all their support and we look forward to a continuing good relationship. 

We completed the ‘Connecting Diversity’ project with the Alcohol and Drug Foundation 

which was funded by VicHealth for two years. This was a community led project to 

reduce harm from alcohol in the Indian and Chin communities. There were many 

outcomes from this project, but the main one has been that IndianCare’s capabilities 

have been built to sustain alcohol harm prevention measures. Three videos have been 

produced as well as a manual to assist mainstream organisations to work with other 

multicultural groups. The project had an incredible reach to over 4 million people 

because of its coverage on SBS News. Sincere thanks to Kate Naish who led this 

project at ADF and to other ADF staff. Kate worked with IndianCare in true partnership. 

Also thanks to Anu Krishnan who assisted us throughout this project and helped us 

develop plans for the next year. 

We also completed our work in the ‘Empowering Communities Network’ with funds 

provided by InTouch Multicultural Centre against Family Violence. We undertook art 

based projects to promote the message of gender equality and respectful relationships 

towards preventing violence against women. Many thanks to Nandita Nadkarni, a clay 

artist, and Karma Dance company. 

We officially launched our Information, Support and Referral Service at the 

Immigration Museum during a program organised by Community Music Victoria and 

Dr Priya Srinivasan. We are grateful for the support extended by Community 

Information Services Victoria who provided training at no cost to our volunteers who 

assist us with the information and referral service.  

We started our major Prevention of Family Violence Project this year through a 

Victorian government grant. This project will continue into the next year and it is 

essentially about building equal and respectful relationships and challenging gender 

and age stereotyping. Thank you to Kate O’Sullivan from the Department of Premier 

and Cabinet who has been our link to government.  
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Financially, our books are in order and I particularly want to thank Ashok Reddy who 

we have engaged to set up and maintain financial systems. He has been working very 

patiently with us. 

As I come to the end of my speech, I want to thank my fellow Board members for 

another amazing year of work together. This year, we welcomed Angela Joseph onto 

our Board. The commitment from each and everyone of our Board members to our 

cause is huge and while we don’t interfere with the day to day work of staff, we do 

provide hands on help when required. The ability of the Board members to manage 

this fine balance of governing but also doing ground work when necessary has been 

good for our organisation.  To our fabulous staff, what can I say? During the past 10 

months, Tina has brought so much credibility to our organisation and she has built a 

team of volunteers and students and developed numerous collaborations both with 

Indian community groups and mainstream organisations. She has been a real asset 

to this organisation. Unfortunately, Saqib, our project coordinator resigned from his 

position last month as his study commitments became too pressing. His calm nature 

will be missed. In my final conversation with Saqib before he left, he impressed on me 

the need for IndianCare to build a research and evaluation arm into its work. These 

are wise words which we will certainly take into consideration over the coming years. 

We welcome Chandana Rao who has started in the project coordinator role last week. 

And to our volunteers and students, heartfelt thank you. 

As we move forward, we have developed a two year strategic plan, 2019 – 21 which 

clearly sets out our vision and goals for the coming two years. Many thanks to Minh 

Nguyen and Deborah Rosenberg who we engaged as external facilitators to develop 

this Plan. In the coming year, we will be putting together a comprehensive Policy and 

Procedure Manual and we are looking forward to working with Liz Dimitriadis 

Consulting Services to develop it. 

In closing, I appeal to funding bodies to keep funding IndianCare so that we can 

continue with long term prevention projects and our information and referral services 

to get better outcomes for people of Indian origin. There are close to 210,000 people 

in Victoria of Indian origin which is more than 3% of the Victorian population. Indians 

are one of the highest tax contributors in this country and are generally well integrated. 

However, many issues are hidden and problems do exist, as in any other communities. 

IndianCare makes a difference by adding the cultural nuance that is so needed to 

break stigmas and resolve issues. I hope that in the next year, we can secure the 

necessary resources required to continue our good work well into the future. We will 

do this by working with other organisations and not duplicating existing services but 

rather complementing other services. 

 

 

3 August 2019 
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GENERAL MANAGER’s report (2018 – 19) 

Namaste and thank you for being here today. I’m delighted for this opportunity to share 
with you the highlights and challenges we’ve encountered this last year as we’ve 
embarked on the journey of developing and implementing quality, responsive welfare 
services for our Indian community in Victoria. It started in late September 2018 with 
the commencement of government funding for the FV Prevention project and it has 
been an incredible journey since.  
 
The initial focus was setting up the office with resources and organisational systems, 

understanding our target group and progressing the goals of the IndianCare Strategic 

Plan. We have prepared a useful profile of the Indian community based on the 2016 

census data. As the largest Indian community residence is in the Western and South 

Eastern regions, our main office is located in the Western region. We were first located 

at AMCS, Maidstone. From 1st April, we moved here to Good Shepherd ANZ. We have 

also established an outpost at the Southern Migrant Resource Centre, Dandenong. 

Our sincere appreciation to both Good Shepherd and SMRC. 

The work of IndianCare is managed by qualified and experienced staff – General 
Manager, FV Prevention Project Coordinator, with another Project Officer soon to 
commence. 
There is also a dedicated group of volunteers representing most major Indian 

communities and languages who assist IndianCare. Volunteers have been 

professionally recruited with their job descriptions, police and WWC checks in place. 

They have all completed a tailored, culturally-sensitive training with CisVic.  We have 

also taken Social Work student placements from Victoria University.  

Recruitment, training and support strategy is as per industry standards with clear 

role descriptions, updated Police and Working with Children checks, training and 

supervision models. 

 

We have developed the necessary organisational systems, resources, data 

collection processes and data bases. Our IndianCare policy and procedures 

manual has been drafted, as well as Strategic Plan, Operational Plan and Work Plans 

for the organisation and the projects. 

 

To get our work out to the community, we have commenced a communications and 

marketing strategy with website, social media development, flyers, Indian media and 

presentations conducted. We have conducted SBS Radio interviews and have a series 

of broadcasts for the SML program on senior’s issues on 3ZZZ Punjabi coming up. 

 

During the year, our Programs and Services included: 

Family Violence Prevention program, (2018- 2020) funded by the Victorian 

Government and being independently evaluated by the University of Melbourne.  We 

have solid foundations with a Project Outcomes Logic and Workplans that guide 

our work.  A review has been completed to ensure alignment with Victorian 
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government’s ‘Free from Violence’ strategy and Our Watch’s ‘Change the story’ 

frameworks. 

Our FV Reference Group is set up at 2 levels, partners and community, bringing 

together key stakeholders with expertise and experience to provide advice to the 

project team. Partners include: InTouch Multicultural Centre Against Family Violence, 

Our Watch, Multicultural Centre for Women's Health, Australasian Centre for Human 

Rights and Health, Eastern Community Legal Centre, Good Shepherd ANZ. 

Community: Western Gymkhana, Indian Senior Citizens Association of Casey, 

Bellfield Cricket Club, Sankat Mochan Samiti, Sikh Australian Support for Family 

Violence, Suchitra Chari (Survivor/Activist), Durga Temple trust, Brothers and Sisters 

Foundation, Australia India Society of Victoria, Hindu Organizations, Temples & 

Associations.   

Four successful meetings have been conducted and have brought useful insights for 

the project team to shape the project strategy, activities and ideas to engage with the 

communities. They have been well attended with a growing strong demonstration of 

involvement and commitment to the project aims and outcomes. Community meetings 

are also providing a valuable forum to overcome barriers, strengthen commitment and 

ensure ‘buy in’ to addressing the issue in the community,  

Milestones achieved to date 
 Community consultation sessions conducted to co-design the project in 

West and South eastern regions with strong community representation from 40 
participants. 

 2 SBS Radio interviews recorded nationally addressing the issue of family 
violence and gender inequality in November 2018 – SBS Radio Gujarati 
(coverage of 50,000 listeners), SBS Radio Hindi (approx. 150,000 listeners) 

 Training and supervision for staff, volunteers and students to build capacity 
for prevention work and ensure service provision informed by dynamic risk 
assessment  

 Partnership with SMRC for a White Ribbon event in December 2018 on FV 

prevention, respectful relationships and health.  

 In April 2019, IndianCare partnered with Dr Priya Srinivasan, Sarah Mandie, 

Community Music Victoria, Oorja Foundation and others for the ‘Voices of 

Shakti – that girl’ event at the Immigration Museum, with music, dance and 

workshops. IndianCare conducted a series of interactive workshops with 100+ 

participants, addressing gender equality and different forms of family violence, 

exploring and challenging myths and facts about it in the Indian community and 

exploring ways to tackle the issue.  

 IndianCare participated in the Harmony Day community event in March 2019 
by Cardinia Shire Council for 400+ community members to celebrate cultural 
diversity, family harmony and healthy relationships. It was featured in the local 
Star newspaper. 

 Using influencer messaging on respecting women and ending FV, eg posting 
Indian Cricket captain, Virat Kholi’s messages on IndianCare website. 

 Partnership developed with InTouch for their Motivation for Change men’s 

perpetrator program. We provided cultural consultation on FV drivers and 

strategies for engaging the Indian community and participate in the project 
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Advisory Committee. We also organised 2 community consultation sessions in 

the West and South eastern regions that were well attended.  

 There have been Gender Equality & Women’s Empowerment arts programs 

with InTouch funding and in partnership with inConcert music. 

 Safe referral protocols have been developed with the support of InTouch. A 

training to implement these protocols is in pipeline. 

 In May 2019, IndianCare along with Victoria Police and Sarah Connolly MP, 

presented at the Hoppers Crossing Gurudwara on understanding family 

violence, forms of FV, myths and facts to over 100 Sikh community members 

(men, women and children) 

 We have developed tools for data collection and outcomes measurement 

to evaluate project activities with Dr. Karla Elliot from Melbourne University.  

 IndianCare collaborated with ECCV  for the Speak My Language Program 
which covers a series of radio shows and podcasts on seniors issues in Punjabi, 
such as ageing well and elder abuse. 

Recognising there is a lack of data on family violence in the Indian community, 
IndianCare is participating on research projects such as : 

 The OPERA Project is a research on the experience of ageism and 
discrimination, conducted by Eastern Community Legal Centre and Swinburne 
University, funded under Free From Violence grant with a focus on prevention.  

 IndianCare is on the Advisory Committee of the HARMONY study, by La Trobe 
University, working with GP practices on family violence. 
 

Connecting Diversity program, with ADF funding, concluded in June 2019. This 

project aimed at alcohol harm reduction and education in the Indian community, the 

major highlights include:  

- 6 Community engagement workshops with 97 participants, including seniors 

and students 

- 2 awareness raising activities 

 Wyndham Diwali Festival with 836 people reached 

 Holi Festival at Fed Square with 432 people reached 

- 3 co-designed alcohol awareness videos (available in Hindi, Punjabi, Tamil, 

Gujarati, English) 

- Presentation to the Brimbank Safety Roundtable, Brimbank Council 

- Production of resource on Multicultural Community Engagement for Preventing 

Alcohol Harms  

- Development of community capacity to address the issue, with a group of 24 

IndianCare Board members, staff and volunteers informed and involved. 

- Celebration of project achievements at the Culturally Meaningful Alcohol Action 

Workshop 

IndianCare was successful with ADF funding to develop 2 Community Action Plans 

with eight community partnerships to sustain this community-led action. We are now 

preparing to lead 2 Local Drug Action Teams (LDATs) in West and South East with 

wellbeing and harm reduction activities. 
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Information and Referral Service: was launched at the Immigration Museum event 

and covered by Indian media such as G’Day India, Satya Times and India Link. The 

service responds to the needs of the community and provides professional, 

confidential, culturally-appropriate  support, information and linkages into services. 

Since November 2018, the service has: 

 served 48 clients - 11 males, 30 females, other organisations.  

 IndianCare is receiving calls from all area of Melbourne and regional Victoria. 

 Major issues involve assistance for family violence, family break down, 

accommodation, legal assistance, employment, migration services, financial 

assistance and counselling, or desire to volunteer at IndianCare. 

 Some were organisations wanting to consult regarding Indian Community 

issues or to work collaboratively with IndianCare, such as Community Legal 

Centres, Victoria Police.  

Supports have been provided to clients and links have been successfully made to 

services.  

Our success and ability to do so much with so little is due the team effort of IndianCare 

- staff, volunteers and Board members – and also, in large part, due to our 

collaborations and partnerships with a range of organisations and groups. This 

year, they include (in alphabetical order): 

1. Australasian Centre for Human Rights and Health 

2. Australia India Society of Victoria 

3. Ashray women’s program 

4. Australian Multicultural Community Services  

5. Bellfield Cricket Club 

6. Brothers and Sisters Foundation  

7. Cardinia Shire Council 

8. CISVic 

9. Club 60 seniors group, Wyndham 

10. Deakin university 

11. Durga Temple Trust 

12. Eastern Community Legal Centre  

13. Ethnic Communities Council of Victoria 

14. Family Relationships Centre, Broadmeadows, Mackillop Family Services 

15. Good Shepherd ANZ 

16. Hoppers Crossing Gurudwara 

17. HOTA-Hindu Organizations, Temples & Associations  

18. Indian Senior Citizen Association of Casey 

19. InTouch Multicultural Centre Against Family Violence 

20. La Trobe University  

21. MRC North West 

22. Multicultural Centre for Women’s Health 

23. Northern Community Legal Centre 

24. Oorja Foundation 
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25. Our Watch 

26. Sankat Mochan Samiti  

27. Settlement Services International 

28. Sewa Australia senior’s program 

29. Sikh Australian Support for Family Violence 

30. Southern Migrant and Refugee Centre  

31. Suchitra Chari 

32. Study Melbourne Student Centre 

33. University of Melbourne 

34. Victoria Police  

35. Victoria University  

36. Western Gymkhana 

Funding partners include: 

MASC, Department of Premier and Cabinet 

Alcohol and Drug Foundation 

inTouch Multicultural Centre Against Family Violence 

 

Challenges experienced  

 Funding sources need to be pursued to stabilise and grow the organisation to 

continue serving the fast growing Indian origin population in Victoria.  

 Volunteer turnover due to employment opportunities so resourcing needed for 

ongoing recruitment and training of volunteers. 

 

Future of IndianCare 

IndianCare has established itself as a significant professional organisation in the 

welfare and community development sector in Victoria.  LDATs have a big potential to 

benefit the community.  

We recognise that there is much more work to be done to address the issues in the 

Indian community. Success lies in strengthening strong partnerships with Indian and 

mainstream organisations and continuing to deliver reliable, professional, quality, 

culturally-appropriate services. I believe together we can do it. Thank you.   

 

Tina Guido, 3 August 2019 
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TREASURER’S REPORT (2018 – 19) 

IndianCare Treasurer’s speech for 2018-19 financial year: 

The 2018-19 financial year has been a fruitful year for IndianCare.  With the Victorian State 

Government funding of $100,000 from Department of Premier and Cabinet received during 

June 2018, we were set up well to recruit our staff (General Manager and Project Manager) 

and deliver projects and launch IndianCare services during the financial year. 

I refer now to Profit and Loss statement for 2018-19. 

Apart from Interest received from Bank of $570.30, we had five sources of revenue.  The main 

one being Victorian Statement Government (Department of Premier and Cabinet) for $50,000.  

We also received funding from Alcohol and Drug Foundation ($30,499.99), InTouch (5,750), 

Hepatitis C Australia ($500) and Training Grant from Department of Health and Human 

Services ($9,162.27) for specific initiatives.  The total income for the financial year has been 

$96482.56. 

The expenses we incurred during the financial year have been typical for a non-profit 

organisation such as ours.  The main expense being staff costs including salaries, 

superannuation, workcover costs totalling $84,850.04.  I will draw your attention to few of other 

costs, namely: 

Office expenses of $5,050.42 (this is to set up staff with equipment such as laptops, mobile 

phones etc.) 

InTouch Projects of $4,327.46 where we undertook promotion of gender equality and 

respectful relationships through arts.  This has been received very well by the community. 

We had facilitation and reporting costs to engage community to promote prevention of harmful 

effects of alcohol (ADF projects) at a cost of $3,270 and strategic planning for IndianCare at 

$2,945. 

All in all, our expenses for the year have been $111,805.05 and at end of the financial year 

we had $103,262.82 in the bank.  Net earnings of -$15,322.49 refers to the difference betwen 

total income we received of $96.48256 and total expenses of $111,805.05. 

I refer now to the Balance Sheet for 2018-19. 

The total assets, which is essentially cash in the bank at the end of financial year is 

$103,262.82. 

Our essential liabilities are the owings to Tax Office for outstanding tax and superannuation 

payments for the financial year, to be paid during 2019-20 financial year $3,972.33 and 

$3,345.27 respectively.  
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IndianCare Inc 

Profit and Loss 
1 July 2018 – 30 June 2019 

  
  Total 

Income   

   Grants - ADF 30,499.99   

   Grants - DPC 50,000.00   

   Grants - InTouch 5,750.00   

   Hepatitis C 500.00   

   Interest Income 570.30   

   Training Grants (DHHS) 9,162.27   

Total Income A$    96,482.56   

Gross Profit A$    96,482.56   

Expenses   

   Accounting and bookkeeping 1,331.00   

   Advertising/Promotional 770.76   

   Bank charges and fees 8.00   

   Strategic Planning 2,945.00   

   ADF Facilitation and Reporting 3,270.00 

   Council Room Hire 203.95   

   InTouch Projects 4,327.46   

   Meeting Refreshments 754.10   

   Meeting Expenses 430.51   

   Office expenses 5,050.42   

   Personnel Expenses   

          Superannuation 6,984.88   

          Volunteer Exp 2,000.00   

          Wage expenses 74,124.81   

          Workcover expenses 1,740.35   

   Total Personnel Expenses A$    84,850.04   

   Petty cash expenses 200.00   

   Recruitment Expenses 1,886.49   

   Rent or Lease of Buildings 3,191.50   

   Subscriptions 330.00   

   Telephone & internet expenses 600.90   

   Training 685.00   

   Travel expenses 969.92   

Total Expenses A$   111,805.05   

Net Earnings -A$   15,322.49   
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IndianCare Inc 

Balance Sheet 
As of June 30, 2019 

  

  Total 

Assets   

   Current Assets   

      Statement Account (9446) 103,262.82   

   Total Current Assets A$  103,262.82   

Total Assets A$  103,262.82   

Liabilities and shareholder's equity   

   Current liabilities:   

      ATO Clearing Account 3,972.33   

      GST Liabilities Payable 0.00   

      PAYG Withholdings Payable 561.86   

      Payroll clearing -674.04   

      Superannuation payable 3,345.27   

   Total current liabilities A$      7,205.42   

   Shareholders' equity:   

      Net Income -15,322.49   

      Opening balance equity 5,117.41   

      Retained Earnings 106,262.48   

   Total shareholders' equity A$    96,057.40   

Total liabilities and equity A$  103,262.82   
 

 

 

 

 

 

 

 

Ramachandra Manchikanti     

Treasurer, IndianCare      

 


